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This is voestalpine AG’s ninth Group-wide Corporate Responsibility Report  
(CR Report). It contains information and data on the company’s activities, 
performance, and goals that are material to its sustainable development. 
The report provides stakeholders with an insight into the business activities 
and describes how voestalpine lives up to its environmental, social,  
and governance (ESG) responsibilities. 

REPORTING ORGANIZATION 
AND PARAMETERS OF THIS REPORT 
voestalpine AG is the reporting organization. 
Unless otherwise stated, the information, fig-
ures, and facts published in this CR Report refer 
to the entire voestalpine Group. Both the finan-
cial performance indicators and the employee 
data encompass all of the Group’s consolidated 
entities. 

voestalpine’s 115 production companies—i.e., 
those that process, convert, or treat a product—
accounted for more than one half of the data 
considered in the compilation of the environ-
mental performance indicators. This limitation 
of the parameters of this report for environmen-
tal data was based on the criteria of materiality 
and the Pareto principle: The carbon footprint 
of the non-producing companies is relatively 
small, whereas the expenditures required to col-
lect these data would be unreasonably large. 

The health & safety indicators comprise all com-
panies whose activities entail potential risks for 
their employees. This concerns a total of 174 en-
tities, including all production companies as well 
as those smaller companies, for example, whose 
shops use equipment that may pose a risk to the 
employees’ safety and health.  

Impacts along the value chain that occur out-
side of voestalpine’s factory gates but are sub-
ject to its sphere of influence are regularly eval-
uated as part of supply chain management and 
are managed with an eye toward sustainabili-
ty. For reasons of confidentiality, however, this  
CR Report does not disclose detailed informa-
tion and financial indicators concerning suppli-
ers’ business activities.

ABOUT THIS REPORT2. 
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2. About this Report

This CR Report was prepared in accordance with 
the Standards of the Global Reporting Initiative 
(GRI). These standards provide a globally preva-
lent and recognized framework for transparent 
and comparable sustainability reporting. The 
GRI Content Index in the Appendix provides a 
detailed overview of the GRI Standards covered 
by this CR Report and indicates where the re-
spective information is to be found. 

The Austrian Sustainability and Diversity Im-
provement Act (NaDiVeG), which transposed 
EU Directive 2014/95/EU (NFI Directive) on 
the mandatory disclosure of non-financial in-
dicators into national law, has been in effect in 

Austria since December 2016. In publishing this 
CR Report, voestalpine is thus fulfilling the re-
quirements of Section 267a Austrian Commer-
cial Code (Unternehmensgesetzbuch, UGB).

The disclosure of information on the EU taxon-
omy contained in the report complies with the 
Taxonomy Regulation (EU) 2020/852 and the 
Commission Delegated Regulation 2023/2486 
on the technical assessment criteria for envi-
ronmental objectives 3 to 6 published on No-
vember 21, 2023, as well as the published reg-
ulations of June 4, 2021 (technical criteria) and 
July 6, 2021 (Article 8).

STANDARDS AND SPECIFICATIONS 

REFERENCE VALUE FOR SPECIFIC 
ENVIRONMENTAL DATA
The production volume is used as the bench-
mark for determining the specific environmen-
tal performance indicators. In addition to the 
weight of the crude steel produced at six plants 
(flat and long products by way of the integrated 
furnace approach, and special steel manufac-

tured in electric furnaces), the production vol-
ume data also includes the weight of those steel 
products whose pre-materials are externally 
sourced. Accordingly, the specific indicators are 
provided per ton of product.

CONTENT OF THIS REPORT
voestalpine conducted a comprehensive and in-
formed materiality analysis during the reporting 
period, which led to an adaptation of the mate-
rial topics. Due to time constraints, the content 
of this report had to be determined prior to the 
completion of the most recent materiality anal-
ysis and is therefore based on the previous list of 
material topics. The changes will therefore only 
be reflected in the upcoming sustainability re-

port, which will be published as part of the Man-
agement Report in accordance with the require-
ments of the CSRD. voestalpine also addresses 
the issues that are relevant to the Group’s sus-
tainable development continuously and system-
atically. More detailed information on determin-
ing the content and material topics covered 
in this CR Report can be found in the chapter 
“Stakeholders and CR Management.”
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2. About this Report

REPORTING PERIOD
voestalpine’s business year runs from April 1 of 
a given year to March 31 of the following year. 
While the business year 2023/24 is the reporting 
period for the key figures as well as the employ-
ee and health & safety data, the environmen-
tal data are compiled by calendar year. Hence 
the calendar year 2023 is the reporting period 
for the environmental performance indicators. 

Most of the key figures are shown for the peri-
ods going back to the business year 2019/20 
or the calendar year 2019 to enhance compa-
rability and show the development of the data 
over a longer period. Accordingly, they present 
developments over the past five business and/
or calendar years.

MATERIAL CHANGES 
IN THE GROUP AND IN THE 
VALUE CHAIN 
voestalpine initiated the sale of Buderus Edel-
stahl and the reorganization of the Automotive 
Components division in Germany in the report-
ing year. Following the restructuring steps al-
ready implemented, the Management Board 
of voestalpine AG has decided to transfer the 
strategic process initiated to reposition Buderus 
Edelstahl into a sales process. As a result, the 
High Performance Metals Division will contin-
ue to focus its product portfolio on the techno-
logically demanding segment of high-perfor-
mance materials. voestalpine is maintaining its 
internationalization strategy in the Automotive 
Components division and is responding to the 

structural shortfall in capacity utilization in the 
automotive supply industry in Germany by con-
solidating its production network, including with 
the sale of the production site in Nagold in Ger-
many. In addition to restructuring measures, the 
downstream business was strengthened in the 
2023/24 business year as part of systematic im-
plementation of the strategy. In this context, the 
voestalpine subsidiary NEDCON (Metal Forming 
Division) acquired the bearing specialist Torri 
S.P.A. from Vicenza in Italy in the reporting year, 
thereby further expanding its position in the 
segment of innovative bearing system solutions. 

REPORTING CYCLE AND 
PUBLICATION DATE
voestalpine publishes its CR Report once a year. 
This Report was published on June 5, 2024.
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2. About this Report

STYLE AND LANGUAGES
It is important to voestalpine to use gender-ap-
propriate language. Pursuant to voestalpine’s 
guidelines regarding gender-inclusive lan-
guage, the generic masculine grammatical 
form is no longer used. Whenever personal des-
ignations in this Report do not refer specifical-
ly to a particular sex, the German-language 
text makes this visible by using gender-neutral 

wording, the so-called “gender colon” (used in 
German only), or the pairing of gender designa-
tions. The English text uses gender-neutral lan-
guage as applicable. 

The CR Report is published (both in print and on 
the Web) in German and English.

AUDIT
The auditing firm Wirtschaftsprüfungs- und 
Steuerberatungsgesellschaft Deloitte audited 
the CR Report as to compliance with both the 
GRI Standards and the requirements of Sec-

tion 267a UGB. See the Independent Assurance 
Report in the Appendix for further information 
on the audit and confirmation of the present  
CR Report.

VISUAL DESIGN
voestalpine’s sustainability strategy is based on 
a concept that provides for the strengthening of 
social and ecological competencies and their 
harmonization with commercial, financial, and 
economic goals. Ten focus areas were identified 
as part of this approach in which voestalpine’s 
key sustainability tasks are combined. The new-
ly established Group Sustainability department 
has developed a key visual that uses ten icons 
to reflect the key sustainability aspects in visual 
format. These icons portray the diversity of sus-

tainability practiced within the Group. The ten 
focus areas combine voestalpine’s central sus-
tainability tasks. 

We look forward to your feedback. Please send 
any questions or comments regarding this  

CR Report to the following email address: 
cr@voestalpine.com

QUESTIONS AND  
COMMENTS



In its business units, voestalpine is a globally leading steel and  
technology group with a unique combination of material and processing  
expertise. The company is headquartered in Linz, Austria, and is divided  
into four divisions, each with a product portfolio that makes them a  
leading provider in Europe or worldwide. As an environmentally  
conscious international Group and an important environmental  
pioneer, voestalpine is committed to the global climate goals and  
works intensively to develop decarbonization technologies and  
reduce its CO2 emissions over the long term.

FIGURES, DATA,  
FACTS

3. 
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DEVELOPMENT 
OF THE KEY FINANCIAL INDICATORS

3.1

REVENUE BY REGION
As a percentage of Group revenue, business year 2023/24

4%
South America

63%
European Union 
(of which Austria: 7%)

14%
USA/Mexico/Canada

11%
Rest of World

8%
Asia

3. Figures, Data, Facts

In millions of euros 2019/20 2020/21 2021/22 2022/23 2023/24
Revenue 12,717.2 10,901.9 14,923.2 18,225.1 16,684.3

EBITDA 1,181.5 1,148.1 2,291.3 2,544.6 1,666.1

EBITDA margin 9.3% 10.5% 15.4% 14.0% 10.0%

EBIT –89.0 338.2 1,454.3 1,624.2 569.3

EBIT margin –0.7% 3.1% 9.7% 8.9% 3.4%
Employees (full-time equivalent)
End of business year

49,682 48,654 50,225 51,202 51,589

Research expenditures 174.4 153.0 173.9 191.2 213.9
Operating expenses for
environmental protection facilities in
Austria

314.5 300.1 437.5 480.0 493.1

Environmental investments for 
production facilities
in Austria

35.0 15.3 27.0 29.0 37.1

Crude steel production
(in millions of tons)

7,173 6,882 7,838 7,2081 7,193

1  Figure adjusted retrospectively
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3. Figures, Data, Facts

57%
Austria
(not including employee 
shareholding scheme,
including treasury shares  
as of March 31, 2024)

1%
Asia

5.2%
Rest of Europe

5%
UK, Ireland  

14.8%
Employee shareholding scheme

15%
North America

2%
Scandinavia

SHAREHOLDER STRUCTURE
As a percentage, as of the close of the business year 2023/24

REVENUE BY DIVISION
As a percentage of total divisional revenue, business year 2023/24

 

35%
Steel

25%
Metal Engineering

20%
High Performance Metals

20%
Metal Forming

REVENUE BY INDUSTRY
As a percentage of Group revenue, business year 2023/24

14%
Other

17%
Energy

3%
Aerospace

9%
Mechanical engineering

4%
White goods/Consumer goods

8%
Construction

32%
Automotive

13%
Railway systems
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3.2.1 STEEL DIVISION

The Steel Division is the voestalpine Group’s 
largest division by revenue and a worldwide 
market leader for heavy plate, steel strip, and 
complex casings for large turbines. As a glob-
al manufacturer of high-quality steel prod-
ucts, the Steel Division of the voestalpine  
Group plays a key role in shaping a clean future 
worth living. The Steel Division sets environmen-
tal benchmarks for the current steel production 
route, and its greentec steel program is an am-
bitious phased plan for achieving climate-neu-
tral steel production. In a first step, the division 
already offers a CO2-reduced greentec steel 
edition of all flat steel products. It is also working 
on the implementation of climate-friendly pro-
duction technologies based on green electric-
ity and hydrogen. Thanks to its highest-quality 

steel strip, the Steel Division is the first point of 
contact for major automotive manufacturers 
and suppliers and supports its customers glob-
ally. It also is a key partner of the European white 
goods and mechanical engineering industries. 
The division manufactures heavy plate and cast 
products for applications in the most difficult 
conditions and provides customized solutions 
for the expansion of renewable energy.  

For more information on the Steel Division, visit
https://www.voestalpine.com/group/en/ 
group/overview/organizational-chart/steel/

3.2.2 HIGH PERFORMANCE METALS DIVISION

The  High Performance Metals Division focuses 
on technologically advanced special steel prod-
ucts that are manufactured at eight different 
production facilities in Europe as well as in North 
and South America. Its global sales and service 
network encompasses about 140 locations, thus 
ensuring special proximity to its customers. 

The division specializes in the production and 
processing of technologically most advanced 
high-performance materials as well as in cus-
tomer-specific services such as heat treatment, 
state-of-the-art surface treatments, and addi-
tive manufacturing processes. The production 

companies of the High Performance Metals Di-
vision are located in Austria, Germany, Sweden, 
Brazil, and the United States. Through its unique, 
global network of sales and service centers, the 
division offers its customers the best possible 
materials availability and processing as well as 
local contacts.

For more information on the High Performance 
Metals Division, visit 
https://www.voestalpine.com/group/en/
group/overview/organizational-chart/ 
high-performance-metals/

THE FOUR DIVISIONS3.2

3. Figures, Data, Facts

https://www.voestalpine.com/group/de/konzern/ueberblick/organigramm/high-performance-metals/
http://www.voestalpine.com/group/de/divisionen/steel/
https://www.voestalpine.com/group/de/konzern/ueberblick/organigramm/steel/
https://www.voestalpine.com/group/de/konzern/ueberblick/organigramm/high-performance-metals/


17C O R P O R A T E  R E S P O N S I B I L I T Y  R E P O R T  2 0 2 3 / 2 4

3.2.3 METAL ENGINEERING DIVISION

The Metal Engineering Division of the voestalpine  
Group bundles its expertise in the Railway Sys-
tems and Industrial Systems business units with 
the aim of positioning itself more strongly as a 
provider of complete system solutions for the 
most advanced industrial segments. It is the 
global market leader in Railway Systems for rail 
infrastructure systems and signaling technology. 
Thanks to Industrial Systems, the division also is 
the European market leader in high-quality wire 
and complete welding solutions. And it supplies 
seamless tubes all over the world from the Kind-

berg location in Austria. As part of the greentec 
steel program, the Metal Engineering Division is 
also intensively working on and researching var-
ious innovative, climate-friendly technologies 
and production processes.

For more information on the Metal Engineering 
Division, visit   
https://www.voestalpine.com/group/en/
group/overview/organizational-chart/
metal-engineering/

3. Figures, Data, Facts

3.2.4 METAL FORMING DIVISION

Thanks to its unique materials and process-
ing expertise, the Metal Forming Division is the 
first port of call for customers requiring inno-
vation and quality. The division is voestalpine’s 
competence center for highly refined sections, 
tubes, and precision strip steel products as well 
as for pre-finished system components made of 
pressed, stamped, and roll-formed parts. 

Its flexible, mid-sized units offer its customers 
rapid problem solving in all stages of the de-
velopment and production process. Its cus-
tomers include practically all of the leading 
manufacturers in the automotive and auto-
motive supplier industries that focus substan-

tially on the premium segment, as well as nu-
merous companies in the commercial vehicle, 
construction, storage, energy, and (agricultur-
al) machinery industries. As with the voestalpine  
Group as a whole, the Metal Forming Division 
also maintains long-term relationships with most 
of its key customers and wins the day through its 
international presence. 
 
For more information on the Metal Forming Di-
vision, visit 
https://www.voestalpine.com/group/en/
group/overview/organizational-chart/
metal-forming/

http://www.voestalpine.com/group/de/divisionen/steel/
https://www.voestalpine.com/group/de/konzern/ueberblick/organigramm/metal-engineering/
https://www.voestalpine.com/group/de/konzern/ueberblick/organigramm/metal-forming/
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ETHICAL CORPORATE  
GOVERNANCE 

9. 

Ethical corporate governance means responsible corporate management  
of the Group that is geared, for one, to creating sustainable value in the long 
term and, for another, to ensuring that the conduct of all Group employees 
complies with both statutory requirements and internal guidelines as well as 
fundamental moral and ethical values (Compliance).

Ethical Corporate Governance
In order to ensure that managing and con-
trolling the Group responsibly serves to create 
sustainable shareholder value in the long term, 
the Group’s Management Board and Super
visory Board undertook as early as in 2003 to 
comply with the Austrian Corporate Gover-
nance Code (the “Code”).

Compliance
We commit to complying with all applicable 
laws in all the countries in which voestalpine  
operates. We believe, furthermore, that Compli-
ance is the expression of a culture rooted in eth-
ical and moral principles. 

Human Rights
We commit to upholding human rights in accor
dance with the International Bill of Human 
Rights and the UN Guiding Principles (UNGPs) 
on Business and Human Rights, and we support 
the UN Global Compact (UNGC).
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voestalpine requires its companies and all of its 
employees to comply with absolutely all appli-
cable laws in all of the countries in which it op-
erates. For voestalpine, however, Compliance 
means more than just acting legally and in ac-
cordance with other external requirements. It 
is the expression of a culture that is also root-
ed in ethical and moral principles. The prin-
ciples of this corporate culture as it relates to 

the treatment of customers, suppliers, oth-
er business partners, and employees are ex-
pressly spelled out in the voestalpine Code 
of Conduct. Likewise, voestalpine requires its  
suppliers to comply, without limitation, with all 
applicable laws in the respective country and, in 
particular, to respect and uphold human rights 
as fundamental values.

COMPLIANCE9.1

9.1.1 THE CODE OF CONDUCT

The voestalpine Code of Conduct was enshrined 
in writing in 2009. It is the result of numerous  
conversations and discussions at the level of the 
Management Board as well as among the managing 
directors and department heads of the voestalpine 
Group. It is based on the Group’s corporate values and  
provides the basis for ethically and legally sound con-
duct on the part of all of the Group’s employees. The 
Code of Conduct is evaluated on an ongoing basis 
and adapted where necessary in order to take ac-

count of growing social requirements and at the same 
time to further develop voestalpine’s value system 
in a sustainable manner. Most recently for instance, 
implementation of the EU Directive on protection 
for whistleblowers and changes required in connec-
tion with supply chain management were anchored 
within the voestalpine Code of Conduct. The Code 
of Conduct has been published in more than 20 lan-
guages and may be downloaded from the Internet:  
https://www.voestalpine.com/group/en/group/compliance

The voestalpine Code of Conduct covers the following areas: 

�Compliance and responsible  
corporate governance
>>	� �Compliance with laws and  

other regulations
>>	� Competition and antitrust law 
>>	� Corruption, bribery, and acceptance of gifts 
>>	� Money laundering
>>	� Conflicts of interest
>>	� Prohibition of abuses of  

insider information
>>	� Data privacy and protection
>>	� Trade restrictions and sanctions
>>	� Conflict minerals
>>	� Secrecy of confidential information 
>>	� Intellectual property 
>>	� Protection of corporate property and  

IT usage
>>	� Corporate communications

�Social responsibility
>>	� Respect for human rights and  

working conditions
>>	� Prohibition of child labor
>>	� Prohibition of forced and compulsory labor,  

human trafficking, and modern slavery
>>	� Collective bargaining and the right to  

freedom of association
>>	� Diversity, equal opportunities, and  

ban on discrimination
>>	� Remuneration
>>	� Working hours
>>	� Local communities and indigenous peoples
>>	� Security personnel
>>	� Donations and sponsorships
>>	� Workplace protections
>>	� Human Rights in the Supply Chain
>>	� Environmental protection and climate action
>>	� Reporting of misconduct

9. Ethical Corporate Governance

https://www.voestalpine.com/group/en/group/compliance/
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The Code of Conduct applies to all members 
of the management boards, the managing di-
rectors, and the non-executive employees of all 
entities in which voestalpine AG has a direct or 
indirect interest of at least 50% or which it con-
trols in some other way. As regards all other  
companies in which voestalpine AG has a direct 
or indirect stake of at least 25% but does not 
control them, the Code of Conduct is brought to 
their attention with the request that they enforce 
it by having their corporate decision-making 
bodies recognize it of their own volition.

Disciplinary consequences can be expected if 
they violate statutory provisions, internal guide-
lines, regulations, and instructions, or the provi-
sions of the voestalpine Code of Conduct. More-
over, violations may also have consequences 
under criminal and/or civil law, e.g., claims to 
compensation and claims for damages. 

voestalpine aims to have the Code of Conduct 
apply throughout its sphere of influence. Sup-
pliers and consultants are required to comply 
with the Code of Conduct for Business Part-
ners. Additionally, Group companies are urged 
to bring the Code of Conduct to the attention 
of their customers and to strongly encourage 
them to commit to compliance therewith. All of  
voestalpine’s business partners are also re-
quested to reasonably promote adherence to 
the Code of Conduct among their own business 
partners along the supply chain. 

voestalpine AG has adopted several Group 
guidelines that serve as a helpful tool for em-
ployees in applying the Code of Conduct. The 
Compliance rules and regulations associated 
with the voestalpine Code of Conduct currently 
comprise the following:

Business Conduct
These guidelines supplement and flesh out the 
Code of Conduct with respect to issues of corrup-
tion, bribery, acceptance of gifts, and conflicts 
of interest. For example, they regulate the per-
missibility of gifts, invitations, and other benefits; 
donations and sponsoring; secondary employ-
ment as well as the private purchase of goods 
and services by voestalpine employees from 
customers and suppliers. The section entitled 
“Business Conduct” also addresses the prohibi-
tion of political contributions. The voestalpine 
Group does not allow donations to politicians, 
political parties, organizations affiliated with 
political parties, or political front organizations. 
This does not apply to political precursor orga-
nizations that are devoted solely to social issues 
and have been individually approved by the 
Management Board of voestalpine AG.

Dealings with Brokers 
and Consultants
This guideline provides additional informa-
tion on the topics of corruption, bribery, and 
the acceptance of gifts. It defines the proce-
dure to be complied with prior to engaging 
sales representatives, agents, and other mar-
keting consultants. An objective analysis of  
business partners’ environment and scope of 
activities before establishing business relation-
ships with them serves to ensure that the busi-
ness partners also comply with both applicable 
law and the voestalpine Code of Conduct.

9. Ethical Corporate Governance
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Antitrust law
This guideline describes the prohibition of 

agreements restricting competition, establishes 

rules for dealing and interacting with industry 

associations, professional associations, and/

or other sector organizations, and defines par-

ticular rules of conduct for employees of the 

voestalpine Group. Additionally, manuals have 

been developed with respect to issues of infor-

mation sharing and benchmarking, procure-

ment alliances, and supplier relationships with 

competitors, which provide employees with in-

formation on these topics from an antitrust per-

spective.

Compliance Manual and  
Compliance Violation Prevention 
Program
These rules and regulations provide information 
on the Group’s compliance strategy and compli-
ance structure. They also provide information on 
steps taken to prevent and identify Compliance 
violations as well as on the potential reactions 
and sanctions such violations may trigger. Infor-
mation on the web-based whistleblower system, 
which allows compliance violations to be report-
ed anonymously, can be found in the Compli-
ance Manual.

Code of Conduct for voestalpine’s  
Business Partners
These rules and regulations that are directed to-
ward suppliers of goods and services as well as 
toward brokers, consultants, and other business 
partners define the principles and requirements 
for doing business with voestalpine and were 
most recently comprehensively revised and ex-
panded in the business year 2022/23. Among 
others, voestalpine requires its business part-

ners to respect and comply with human rights 
as fundamental values in accordance with the 
International Bill of Human Rights, the UN Guid-
ing Principles (UNGPs) on Business and Human 
Rights, and the Core Labor Conventions of the 
International Labor Organization (ILO). In par-
ticular, this applies to the prohibition of child and 
forced labor; the prohibition of human traffick-
ing in any way, shape, or form; the equal treat-
ment of employees; and the right to employee 
representation and collective bargaining. Busi-
ness partners must also undertake to comply 
with environmental protection standards and 
to set scientifically verifiable targets for reduc-
ing their CO2 footprint. In fact, the business part-
ners must abide by their commitments not just 
in their own sphere of activity; they must also re-
quire their own suppliers to act accordingly and 
must verify compliance with these commitments 
in the supply chain.

Code of Conduct for voestalpine’s 
Lobbyists 
(Lobbying Code of Conduct)
voestalpine’s Lobbying Code  of  Conduct reg-
ulates dealings with stakeholders in Austria as 
well as in Europe and internationally in accor-
dance with the Austrian Lobbying and Advoca-
cy Transparency Act in order to provide a clear 
and transparent framework for lobbying activi-
ties. Just as with the general Code of Conduct, 
the Lobbying Code of Conduct is also binding 
on all members of the Management Board, the 
managing directors, and the non-executive em-
ployees of all entities in which voestalpine AG 
has a direct or indirect interest of at least 50% 
or which it controls in some other way. Care must 
be taken to ensure in cases where voestalpine’s 
lobbying activities are supported by third par-
ties that the latter commit to compliance with 
the Lobbying Code of Conduct.

9. Ethical Corporate Governance
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Responsibility for adherence to Compliance reg-
ulations rests with the respective management. 
The voestalpine Group comprises a Compliance 
organization to help management fulfill this re-
sponsibility and set up the processes required to 
that end. Aside from a Group Compliance Of-
ficer, a Divisional Compliance Officer has been 
appointed for each division; additional Compli-

ance Officers are appointed in particular divi-
sional sub-units. The Group Compliance Officer 
reports directly to the Chairman of the Manage-
ment Board and is not bound by instructions. 
The Divisional Compliance Officers report to 
both the Group Compliance Officer and the re-
spective division heads who are members of the 
Management Board.

9.1.2	 COMPLIANCE ORGANIZATION

9. Ethical Corporate Governance

Steel Division High Performance
Metals Division

Metal Engineering
Division

Metal Forming 
Division Other

Compliance officer 
in larger sub-units

Compliance officer 
in larger sub-units

Compliance officer 
in larger sub-units

Compliance officer 
in larger sub-units

voestalpine AG

Group Compliance Officer

Divisional
Compliance Officer 

Divisional
Compliance Officer 

Divisional
Compliance Officer 

Divisional
Compliance Officer 

Group
Compliance Officer 

Compliance officers are responsible for the following areas:

>> 	� Antitrust law 
>> 	� Corruption
>> 	� Compliance with capital market regulations
>> 	� Fraud (internal cases of theft, fraud,  

misappropriation, or embezzlement)
>> 	� Conflicts of interest
>> 	� Special topics assigned to the Compliance 

organization by the Management Board 
of voestalpine AG (e.g., in connection with 
issues related to UN or EU sanctions)

All other Compliance issues—e.g., environmen-
tal law, taxes, accounting, labor law, protection 
of employees, or data privacy—do not fall under 
the purview of the Compliance Officers’ powers. 
Other organizational units are responsible for 
these Compliance issues.
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9. Ethical Corporate Governance

As part of its Compliance activities, voestalpine 
places particular importance on preventive 
measures. Employees’ knowledge of ethical val-
ues and principles is of strategic importance to 
voestalpine. Employees learn how to deal with 
issues that include invitations, gifts, and poten-
tial conflicts of interest in training courses, train-
ing sessions, and management meetings on the 
topic of business ethics (compliance training). 

Employees are also trained in dealing with busi-
ness intermediaries. The voestalpine Group al-
ready introduced e-learning courses on the sub-
ject of Compliance back in 2009. This e-learning 
curriculum is available in 15 languages and has 
been repeatedly revised and expanded over 
time. In addition to the learning units, they now 
also present case studies and require a final test.

9.1.3 PREVENTIVE MEASURES

KEY E-LEARNING TOPIC: “COMPLIANCE BASICS”

What is 
Compliance?

Compliance at 
voestalpine

Day-to-day 
Compliance

Consequences 
of violations

Case studies 
and final test

KEY E-LEARNING TOPIC: “FAIR COMPETITION”

Legal basics and 
consequences

Collusion between 
competitors

Collusion 
between suppliers 

and buyers

Case study: 
Sharing market 

information
Final testOverview 

of antitrust law

 Abuse of market
 position

Case study: 
Pricing policies

Case study: 
Sales prices

Collusion between 
competitors

KEY E-LEARNING TOPIC: “RECAP – FAIR COMPETITION”

KEY E-LEARNING TOPIC: “PROTECTION AGAINST CORRUPTION” 

Code of Conduct, 
contact persons, 

and whistleblowing 
What is corruption? Legal basics 

and consequences
Favors and 
payments Final test
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The e-learning courses are continually supple-
mented Group-wide by face-to-face and online 
training tailored to target groups, particularly 
sales and purchasing personnel. This training is 
generally focused on adherence to the law and 
internal guidelines as well as on (anti)corrup-
tion and antitrust law as it applies to the partici-
pants’ respective sphere of activity. Compliance 
training is mandatory for young executives: Six 
to seven face-to-face training sessions are con-
ducted per year for up to 40 employees each. 

Face-to-face training on issues of compliance 
with capital market regulations is also provided 
to employees of voestalpine AG. 

Compliance is a regular topic in Group com-
munications and is addressed repeatedly—in-
cluding by top management—during major em-
ployee events at the level of the Group and the 
divisions.

The e-learning training course Compliance Basics 
(business ethics) must be completed as mandato-
ry for all employees (white collar workers). A total of 
19,031 employees, or 96.7% of active employees, 
had successfully completed this training as of the re-
porting date of March 31, 2024.

Participants in the e-learning training course on an-
titrust law offered by voestalpine are selected based 
on risk-specific criteria. In addition to all managers, 
employees in sales and marketing departments, this 
training must also be completed by employees who 
represent the company in trade associations and em-
ployees who come into contact with competitors. 

The two refresher courses must be repeated by the 
relevant employees in a particular training cycle. 
The allocation of training courses and the allocation 
within the training cycle are carried out centrally on 
a weekly basis by the learning management system 
used in the voestalpine Group. 

The learning management system also mon-
itors the implementation of the e-learning 
training courses. This ensures that employees receive 
comprehensive and regular training on compliance 
and antitrust law. 
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Reports of Compliance violations should be 
made openly for the most part, i.e., divulging 
the whistleblower’s name. Pursuant to the Code 
of Conduct, such reports may be addressed to 
the individual’s direct supervisor; the appropri-
ate legal or human resources department; the 
management of the respective Group company; 
the Internal Audit and risk management depart-
ments of voestalpine AG; the Group Compliance 
Officer; or one of the Divisional Compliance Of-
ficers. Upon request, whistleblowers are ensured 
of absolute confidentiality.

An option to anonymously report violations via 
a Web-based whistleblower system has been 
available since 2012. Initially, only a few issues 
could be reported through this whistleblower 
system; since the business year 2022/23, how-
ever, reports may be filed with respect to all of 
the following:

>> 	� Antitrust, corruption, fraud, conflicts of  
interest, capital market compliance

>> 	� Discrimination, sexual harassment,  
bullying, human rights

>> 	� Data privacy and protection
>> 	� Technical compliance, in particular  

compliance with technical standards and 
certifications in production processes;  
IT security

>> 	� Environment
>> 	� health & safety
>> 	� Violations in other areas

The system enables communication with whis-
tleblowers while maintaining absolute anonymity.

9.1.4	 REPORTING COMPLIANCE VIOLATIONS

9. Ethical Corporate Governance
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The Austrian Corporate Governance Code (the 
“Code”) provides Austrian stock corporations 
with a framework for managing and monitoring 
their companies. It is based on the provisions 
of Austrian stock corporation, stock exchange, 
and capital market law as well as, generally, on 
the OECD Principles of Corporate Governance. 

The Code was most recently revised in January 
2023. It achieves validity when companies vol-
untarily undertake to comply with it and serves 
to establish a system for managing and con-
trolling companies and groups in ways that are 
accountable and geared to creating sustain-
able, long-term value. By voluntarily undertak-
ing to abide by the Code, voestalpine supports 
these objectives and commits to providing a 
high degree of transparency to all of the com-
pany’s stakeholders. 

The Management Board and the Supervisory 
Board of voestalpine  AG resolved as early as 
in 2003 to recognize the Code, and they have 
also implemented all of the amendments there-
to that were introduced in the meantime. In the 
business year 2023/24, voestalpine AG com-
plied with the Code’s mandatory “L Rules” as 
well as with the “C Rules” (excepting C Rule 39 
from which it deviated) and all “R Rules.” 

The Code specifies that non-compliance with its 
C Rules (“Comply or Explain”) must be explained 
and justified. By explaining the following devia-
tion, therefore, voestalpine AG is complying with 
the Code. 

C Rule 39:
Pursuant to C Rule 39, the majority of committee 
members shall satisfy the independence crite-
ria stipulated by the Supervisory Board in accor-
dance with C Rule 53. In addition to one employee 
representative, the General and the Compensa-
tion Committee comprise two members elected 
by the Annual General Meeting. Following his elec-
tion as the Chairman of the Supervisory Board of 
voestalpine AG effective April 1, 2022, and pur-
suant to the Supervisory Board’s internal rules of 
procedure, Dr. Wolfgang Eder also assumed the 
chairmanship of both the General Committee 
(which simultaneously serves as the Nomination 
Committee) and the Compensation Committee. 

Owing to his prior position as the Chairman of 
voestalpine AG’s Management Board until July 3, 
2019, Dr. Eder does not fulfill one of the Supervi-
sory Board’s criteria of independence pursuant 
to Rule 53. Given this appointment, therefore, the 
two Committees are deviating from Rule C 39 of 
the Code, because the majority of the Committee 
members elected by the Annual General Meeting 
is not independent as required under the indepen-
dence criteria stipulated by the Supervisory Board. 

By electing Dr. Eder to the position of Chairman of 
the Supervisory Board and thus also to the chair-
manship of both the General and the Compen-
sation Committees, in the company’s interest the 
Supervisory Board is relying on his ability to fulfill 
these core responsibilities thanks to his many years 
of experience in the industry and management 
as well as his insight into the Group. As of August 
2024, Dr. Eder will satisfy absolutely all of the inde-
pendence criteria established by the Supervisory 
Board, with the result that full compliance with C 
Rule 39 will once again be assured from that date 
onward. 

Business transactions with associated companies 
and parties are reported in the semi-annual and 
annual financial statements of voestalpine AG.

9. Ethical Corporate Governance

CORPORATE GOVERNANCE9.2
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TAXES9.3
The Group Tax Strategy, which the Management 
Board of voestalpine AG adopted as part of the 
Group Tax Guideline, represents the voestalpine 
Group’s commitment to comply with the tax rules 
and regulations applicable in a given country in 
connection with all of its business activities and 
decisions. 

The key principles governing the Group’s tax 
strategy are as follows:

>>	 Tax policy:  
	� As part of its global strategy, the voestalpine 

Group pursues the goal of minimizing its to-
tal costs. This is why tax election options are 
utilized to the extent allowed by law in or-
der to lower the Group’s tax liabilities unless 
doing so adversely affects the Group’s busi-
ness. In any case, the Group’s tax policies 
are designed to comply with tax law.

>>	 Corporate responsibility: 
	� The voestalpine Group pays taxes wher-

ever it generates value  added. Transfer  
pricing within the Group is based on the 
OECD Transfer Pricing Guidelines. Trans-
fer prices are not used to design tax policy. 

>>	 Relationships with government agencies: 
	� The voestalpine Group fulfills all cooper-

ation duties under tax law. In particular, 
it complies with all tax-related retention 
and recording requirements, whether tem-
poral or geographical. The voestalpine  
Group collaborates proactively in the pro-
cesses associated with assessments of new 
laws within the institutions established for 
that purpose.

Each Group company’s executive management 
is responsible for implementing and comply-
ing with tax rules and regulations as well as the 
Group Tax Guideline. voestalpine AG and its di-
visions’ lead companies regularly review and up-
date the Group Tax Guideline and monitor im-
plementation thereof and compliance therewith 
in the Group companies. The functional respon-
sibility for these activities at the Management 
Board level rests with the CFO of voestalpine AG. 
To ensure compliance with the Group Tax Strate-
gy, steering processes and monitoring measures 
were developed for voestalpine AG and the di-
visions’ lead companies regarding the key tax 
processes in the Group companies that are inte-
gral to the Group Tax Guideline. 

Furthermore, appropriate actions were taken to 
ensure compliance with the Group Tax Guide-
line in the long term. Among other things, this 
includes reviews of employees’ qualifications, 
clear job descriptions, regular sharing of infor-
mation related to task-specific matters, and em-
ployee training.

9. Ethical Corporate Governance
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The Group companies, the divisions’ lead com-
panies, and voestalpine AG regularly exchange 
information in order to identify tax risks early on. 
Discussions within Controlling are carried out to 
this end on a regular basis, with the aim of mon-
itoring the implementation of measures related 
to material tax issues. Changes in tax laws or 
modifications of business models are coordinat-
ed with the divisions’ lead companies. The giv-
en Group company analyzes the effects thereof 
and develops suitable measures based thereon, 
as necessary in collaboration with the division’s 
lead company or voestalpine AG. 

If a Group company realizes that a tax return 
or tax declaration previously filed with the tax 
authorities is incorrect or incomplete, this Group 
company must immediately notify the relevant 
tax authority of this in accordance with nation-
al statutory requirements and must make the 
necessary adjustments. The respective division’s 
lead company or the Group tax department 

are notified if such events are discovered, and 
steps are taken to fix and/or eliminate problems 
of this nature. Group companies are required to 
engage an external tax consultant in order to 
obtain their assessment of material facts and 
thus to mitigate any tax risks. The voestalpine 
Group has commissioned KPMG to serve as its 
global tax partner with respect to assurance of 
tax compliance within the voestalpine Group. 

Any concerns regarding unethical or unlawful 
conduct may be reported using the Web-based 
whistleblower system. This system is also avail-
able for stakeholders to voice their concerns. 

As a multinational Group with consolidated rev-
enue in excess of EUR 750 million, voestalpine 
AG as the Group’s parent annually submits a 
Country-by-Country Report to the appropriate 
Austrian tax authority.

See the chapter “Investments” in voestalpine’s 
Annual Report 2023/24 for Group companies’ 
names and domiciles.

The country-specific disclosures in the Country- 
by-Country Report (see table on pages 170 - 171) 
concern entities that are included in the Consol-
idated Financial Statements by virtue of being  
fully consolidated (see the chapter “Investments” 
of the Annual Report 2023/24). Hence informa-
tion on entities measured at equity (classified as 
“KEA” or “KEG” in the aforementioned chapter) 
as well as on unconsolidated entities (K0) are not 
included in this Report. The data concern the pe-
riod from April 1, 2023, through March 31, 2024.

9.3.1	 COUNTRY-BY-COUNTRY REPORTING

9. Ethical Corporate Governance


	Schaltfläche 13: 
	Schaltfläche 23: 
	Schaltfläche 24: 
	Schaltfläche 14: 
	Schaltfläche 25: 
	Schaltfläche 26: 
	Schaltfläche 27: 


