
Apprentices design 
workpieces for the Corporate 
Responsibility Report

The idea of connecting corporate responsibility 
with our apprentices–the future of our compa-
ny–was the basis for the layout concept of this 
report. Currently eleven boys and one girl are in 
the second year of their apprenticeship for metal 
technology / civil engineering technology. 
Before starting their apprenticeship, they had 
to prevail against 100 other young people who 
had also applied to train for this apprentice-
ship occupation. 

On the one hand, the twelve apprentices were 
selected to engage with the topics of sustain-
ability, environmental protection, and social 
responsibility. On the other, the young people 
were encouraged to create workpieces accord-
ing to their own ideas and designs that relate 

to the content and individual chapters of the 
report.

The apprentices were responsible for all the 
creative suggestions with regard to drafting 
the drawings and ideas about materials and 
the appropriate production technology; the 
actual implementation of the projects was 
carried out in the apprentice training facility 
under the guidance of the foreman and the 
apprentice trainer. The completed workpieces–
each one a work of art–and the photographic 
layout were presented to the CEO and Chair-
man of the Management Board of voestalpine 
Dr. Wolfgang Eder at a breakfast meeting. The 
results can be seen in the large-scale pictures 
throughout this report. 

At voestalpine, training and continuing education have always had 
a high priority as a basis for excellent qualifications and secure jobs. 
Currently, 1,350 apprentices are being trained Group-wide.
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1.	Preface by the CEO 

Ladies and Gentlemen:

In this report, we are presenting for the first time a 
comprehensive survey of corporate responsibility 
in the voestalpine Group in accordance with the 
guidelines of the Global Reporting Initiative (GRI).  
With this publication, we wish to document how 
we interpret the concept of “responsibility” vis-
à-vis our stakeholders that has always been of 
intrinsic value in our corporate culture and how 
we have been practicing it consistently for a 
long time—in some aspects going far beyond the 
purely statutory requirements. Furthermore, 
this information, which is as comprehensive and 
objective as possible, provides the basis for serious 
and fact-based shaping of public opinion and 
decision making processes, be they in the pub-
lic square, in politics, or in the media. From now 
on, we will be contributing to information and 
dialogue by publishing our CR Report every two 
years with the same transparency and openness 
that we have always endeavored to achieve, for 
example, in our environmental communications 
that have received a number of awards.

As a steel-based technology and capital goods 
group, voestalpine is naturally affected by issues 
that are perceived as sensitive by some parties 
and whose substance, effects, and underlying 
problems are often difficult to convey and certainly 
cannot be conveyed by way of strident commu-
nications. This does not only affect “classic” sec-
tors such as energy and ecology; particularly for a 
corporation that operates worldwide, it is increas-
ingly a priority to engage in all forms of mutual 
interaction with employees, business partners, 
shareholders, and all other stakeholders. For this 
reason, we support not only national CSR net-
works but also the UN Global Compact, whose ten 
principles we are fully committed to.

The progressing internationalization of the 
voestalpine Group, which already generates 
almost 30% of its revenue and has just over 20% of 

its employees outside of Europe, places growing 
demands on our company with regard to corpo-
rate responsibility that are increasingly complex 
and time-consuming. This applies all the more as 
we continue to advance consistently on the path 
of globalization in the most sophisticated product 
and technology segments within the framework 
of our Group strategy “voestalpine 2020,” fully 
aware that this not only opens up economic op-
portunities but also presents risk potential in some 
sectors. 

In the give-and-take between decentralized oper-
ations and strategic management, we have been 
focused for quite some time on the conceptual and 
structural challenges that result from the interna-
tionalization process that has affected all sectors of 
the Group and on developing and implementing 
the appropriate responses. In addition to a com-
prehensive planning process of possible scenarios 
regarding long-term economic, industrial, and 
socio-political framework conditions, an important 
question is at the center of our deliberations: in our 
global environment, how can we uphold—or where 
it is possible even further improve—our standards 
(particularly with regard to environmental compat-
ibility, resource efficiency, and our relationships 
with our employees and business partners) that 
are in many sectors already far above the av-
erage and much higher than is mandated by law. 

We are well aware that, overall, the voestalpine 
Group is very well positioned for future challenges, 
and we are proud of our employees all over the 
world who have made the success of our company 
possible. Therefore, our intention is that—in 
addition its purely informative nature—the pre-
sent report should provide you with insight into 
the “world of voestalpine” and the people who 
inhabit and shape it.

This authenticity is an essential aspect of this CR 
Report not only as far as content is concerned, but 
in its design as well. Twelve apprentices, who are 
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completing their training at the Linz site, have designed 
individual symbols for each of the topics of this report and 
have created the workpieces themselves. This symbolizes 
an attribute that is particularly essential for corporate re-
sponsibility: responsibility that provides that crucial quan-
tum above and beyond what is necessary must be assumed, 
embraced, and made part of their lives by all our employ-
ees on a daily basis. 

This identification with the company and its values is char-
acteristic for our Group across all locations and all national 
borders. I would like to especially thank all those who were 

part of creating this first Corporate Responsibility Report on 
“their” voestalpine and whose commitment and expertise 
made it possible.

Dr. Wolfgang Eder

CEO and Chairman of the Management Board of voestalpine AG

Marco Gabriel, Metalltechniker/Maschinenbautechnik, 2. Lehrjahr



2. voestalpine AG – 
	 facts & figures

voestalpine AG is a Group that 
operates worldwide and consists of 
many specialized companies that 
manufacture, process, and develop 
high-quality steel products. 
The Group has more than 
46,000 employees, and its more 
than 500 Group companies and 
locations can be found in more 
than 50 countries on five continents. 
The company is headquartered in 
Linz, Austria. voestalpine AG has 
been listed on the Vienna Stock 
Exchange since 1995.
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2.1 Development of the key figures 

2. voestalpine AG – facts & figures

In millions of euros 2008/09 2009/10 2010/11 2011/12 2012/13

Revenue 11,724.9 8,550.0 10,953.7 12,058.2 11,524.4

EBITDA 1,710.1 1,004.3 1,605.6 1,301.9 1,441.8

EBITDA margin 14.6% 11.7% 14.7% 10.8% 12.5%

EBIT 988.7 352.0 984.8 704.2 853.6

EBIT margin 8.4% 4.1% 9.0% 5.8% 7.4%

Employees (full-time equivalent) 44,004 42,021 45,260 46,473 46,351

Research expenses (in millions of 
euros)

112.0 108.8 109.0 116.7 125.6

Operating expenses for 
environmental protection systems 
(in millions of euros) in Austria

225.0 193.0 194.0 212.0 213.0

Crude steel production (in millions 
of tons)

6.807 6.075 7.717 7.572 7.529

CO2 emissions per ton of crude 
steel (in tons)*

1.73 1.56 1.51 1.56 1.52

Key figures

* Figures collected per calendar year

Shareholder structure
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Manuel Mayrhofer, Metal technology/Civil engineering technology, second-year apprentice
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Revenue by divisions	

As percentage of total divisional revenue
Business year 2012/13
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Special Steel
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Metal Forming

 

  

 

Revenue by industries

As percentage of Group revenue
Business year 2012/13
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Revenue by regions

As percentage of Group revenue
Business year 2012/13
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Rest of world
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Complete railway systems

Specially treated wire

Welding consumables

Seamless tubes

voestalpine AG

Steel 
Division

Special Steel 
Division

Metal Engineering 
Division

Metal Forming 
Division
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voestalpine is a group that operates worldwide; from the production of 
steel to the manufacturing of capital goods, it covers a wide range of the 
industrial value chain.

voestalpine produces and processes steel and man-
ufactures steel parts and components for market 
segments that place extraordinarily high demands 
on the utilized materials. In addition to the auto-
motive industry, these segments include the ener-
gy and aviation industries as well as the European 
and U.S. space programs.	

While materials production is focused on steel, the 
Group has developed a broader approach in the 
area of downstream processing and component 
production and processes other metallic materials 
as well, such as aluminum for the automotive in-
dustry and titanium for the aviation industry.

After the strategic realignment of the Group in 
2001, the focus of its growth activities was placed 

on processing and component production, thus 
initiating voestalpine’s shift away from being a 
“classic” steel company to a technology and capi-
tal goods corporation. The organizational structure 
was adapted to this strategy and the Group divided 
into four divisions; since then, the divisions 
have been continuously expanded and today, 
they all have leading positions in their markets.

The strength of the voestalpine Group is in the 
interconnection and collaboration of the Group 
companies and the fact that the processing divi-
sions have access to their own steel production 
that enables them to develop unique solutions. 
voestalpine views itself as the company of choice 
for solution concepts that involve high-tech steel 
and metallic high-performance materials.

2.2 Business model 

2. voestalpine AG – facts & figures



2.3 Divisions

The voestalpine Group is divided into four divisions. 
Their product portfolios make them leading providers in their markets.

2.3.1 Steel Division

The Steel Division is the largest business unit 
of voestalpine and generates about one third 
of the Group’s revenue. In the integrated steel 
plant in Linz, Austria, the division produces 
around 5.5 million tons of crude steel per year 
and processes it to steel strip that is hot- and 
cold-rolled, electrogalvanized, hot-dip gal-
vanized, and organically coated. Its other ac-
tivities include electrical steel strip, heavy 
plate production, a foundry, and a number of 
downstream sectors, such as the Steel Service 
Center and pre-processing. The products of 
the Steel Division are mainly supplied to the 
European automotive and automotive supply 
industries, the white goods industry, the civil 
engineering sector, and the energy industry. In 
these industrial sectors, voestalpine is among 
Europe’s leading suppliers. 

 

The history of the Steel Division
As part of the war preparations by the National 
Socialist regime, the Linz plant was established in 
1938 under the name „Hermann Goering Werke“ 
in order to produce steel for the arms industry. 

During World War II, much of the work was done 
by Austrian and foreign forced laborers and pri-
soners from Nazi concentration camps. It is very 
important for voestalpine to deal with its history in 
an open and transparent manner. The Documen-
tation Center, which was established in 2001, has 
been working with the Steel History Club to come 
to terms with this part of the past and to contribute 
to the public’s understanding of this period by way 
of publications, exhibits, and a works museum.

After the end of World War II, the plant was ex-
propriated by the Allies and reestablished as the 
state-owned “Vereinigte Österreichische Eisen- 
und Stahlwerke AG” (VÖEST) in 1946.

In the early 1950s, the LD (Linz-Donawitz) pro-
cess was developed in Linz. In 1952, the first steel 
plant that used the LD process was commissioned 
in Linz. This was a groundbreaking steelmaking 
process and even today, more than two thirds of 
the steel produced worldwide is based on this pro-
cess. After the investment program “Linz 2010” 
was decided upon in 2002, capacity was expanded 
by just over 50% and the production facilities were 
consistently upgraded to position them in the top 
quality segment of steel production.

Revenue 3,921.7

EBITDA 449.8

EBITDA margin 11.5%

EBIT 218.4

EBIT margin 5.6%

Employees (FTE) 10,676

Key figures of the Steel Division

Figures in millions of euros, as of: business year 2012/13
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2.3.2 Special Steel Division

In 2007/08, the exchange-listed Böhler-Udde-
holm Group was acquired and integrated into 
the voestalpine Group as the Special Steel Di-
vision; it comprises special steel and materials 
companies that are global leaders. The division 
operates steel plants in Austria, Germany, Swe-
den, and Brazil. The division has its own global 
sales and service center network that provides 
customers with special heat and surface treat-
ment for product optimization and supplies all 
of the major industrial regions worldwide.

The Special Steel Division produces high-alloy 
special steels, also known as high performance 
metals, which have specifically developed char-
acteristics with regard to resistance to wear, 
grinding ability, and toughness, as well as spe-
cial forgings.
	  
The largest customer groups in the tool steel 
sector are the automotive and consumer goods 
industries. Special materials are supplied to the 
power plant construction industry and the oil 
and natural gas industries. The aviation and 
energy generation industries purchase mainly 
closed die-forged parts. The Special Steel Divi-
sion is the world market leader in tool steel and 
special alloys. The Group is in the number two 
position worldwide with regard to high-speed 
steel and valve steel. 

The history of the  Special Steel Division
The roots of the Special Steel Division are in the 
Austrian town of Kapfenberg, where a hammer 
mill was mentioned in official records as early as 
1446. In the 19th century, the steel foundry plant 
in Kapfenberg belonging to the Österreichische 
Alpine Montan Gesellschaft passed into the pos-
session of the Böhler brothers who were already 
focusing on the production of special steels.
Later, the company became the Böhler-Uddeholm 
Group, which went public successfully in 1995 
and became the world market leader in the tool 
steel and special steel sectors through continued 
investments and global acquisitions. 
In 2007/08, voestalpine AG acquired 100% of the 
shares of Böhler-Uddeholm AG by way of a public 
takeover bid.

Revenue 2,748.4

EBITDA 368.7

EBITDA margin 13.4%

EBIT 223.6

EBIT margin 8.1%

Employees (FTE) 12,721

Key figures of the Special Steel Division

Figures in millions of euros, as of: business year 2012/13
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2.3.3 Metal Engineering Division

The Metal Engineering Division integrates the 
voestalpine Group‘s operations in the rail, turnout, 
railway infrastructure and services, wire, seam-
less tube, and welding technology segments. In 
the railway systems segment, in addition to the 
ultra long, head-hardened HSH rails and ready-
to-install turnout systems, it provides a complete 
range of service packages for railway construc-
tion, including planning, transport, logistics, and 
system installation. The development of its own 
track-based monitoring equipment, for example to 
monitor axle temperatures, rounds out the range 
of this full-service provider. In the sector of rail-
way systems, the Metal Engineering Division is 
both the market and the technology leader.
	
Furthermore, the division produces high-quality 
wire, for example for the automotive industry, 
seamless tubes for the oil and natural gas industry 
as well as welding consumables. The Metal Engi-
neering Division has its own steel production faci-
lity in Donawitz, Austria, a major advantage when 
developing product innovations. 

The history of the Metal Engineering Division
The roots of the present-day steel plant in 
Donawitz (Styria), Austria, go back to the first 
hammer mills that were mentioned in official re-
cords in 1436. In 1881, the iron and steel works 
located throughout the region were merged into 
the Österreichische Alpine Montangesellschaft 
(ÖAMG). At the end of the 19th century, Donawitz 
was the center of steel production and processing 
in the Austro-Hungarian Monarchy.

In 1939, Alpine Montangesellschaft was merged 
with the factories in Linz, however, after World 
War II, they again became separate companies. 
On May 22, 1953, the second LD steel plant was 
commissioned in Donawitz, following the Linz 
plant that had begun operations in 1952. In 1973, 
Alpine Montangesellschaft merged with VÖEST 
in Linz, and the name was changed to VÖEST-
ALPINE AG. voestalpine Stahl Donawitz GmbH 
was expanded in 2000 at a cost of around EUR 165 
million, becoming THE state-of-the-art compact 
LD steel plant worldwide.

As a result of numerous investments and acqui-
sitions, the Metal Engineering Division became a 
player in all of its high-tech segments and the glo-
bal market leader in the railway sector.

Revenue 2,913.6

EBITDA 434.6

EBITDA margin 14.9%

EBIT 319.6

EBIT margin 11.0%

Employees (FTE) 11,374

Key figures of the Metal Engineering Division

Figures in millions of euros, as of: business year 2012/13
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2.3.4 Metal Forming Division

The Metal Forming Division is a leading provider 
of high-quality downstream metal processing so-
lutions in the segments of tubes and sections as 
well as pressed parts and components. It produces 
custom-tailored special and precision sections as 
well as welded tubes for construction applications, 
cab construction for commercial vehicles, and 
components for the aviation industry. The division 
supplies the automobile industry with a full range 
of pressed components for the body-in-white 
segment as well as highly innovative structural 
parts and safety components. The division also 
produces cold-rolled, special, precision thin strips 
and provides one-stop solutions in the segment of 
high-bay racking systems. 

Throughout its history, none of the activities of 
the Metal Forming Division have been associated 
with steel production. The division has a high level 
of competence relating to all of the materials–
both metallic and non-metallic–that it utilizes, for 
example, in aluminum forming for the automotive 
industry, in the forming of titanium components 
for the aviation industry, and in the processing of 
plastic and carbon fibers.

The history of the Metal Forming Division
Within the scope of the strategic realignment of the 
Group in 2001 and its shift to becoming a highly 
diversified technology Group, the Krems metal-
lurgical plant became the Profilform Division, 
and the motion Division, which later became the 
Automotive Division, was established. When the 
Group’s structure was streamlined in 2012, these 
two divisions were merged to form today‘s Metal 
Forming Division. Processing operations were 
reorganized and bundled and extensively 
expanded through investments and acquisitions.

Revenue 2,310.2

EBITDA 257.6

EBITDA margin 11.1%

EBIT 167.6

EBIT margin 7.3%

Employees (FTE) 10,853

Key figures of the Metal Forming Division

Figures in millions of euros, as of: business year 2012/13



3.	How voestalpine defines 
	 sustainability

Steel plays an important role in all areas of human life: people are surrounded 
on a daily basis by products that are either made completely of steel or 
that have a steel core. Around 1,500 million tons of steel are produced 
and processed annually worldwide, with 7.5 million tons thereof 
produced by voestalpine.

The material steel not only has a wealth of 
applications but has high potential in the area of 
sustainability–with complete recyclability being 
its greatest strength. Steel production is resource-
intensive, and its specific processes impact the en-
vironment: high levels of emissions, large amounts 
of waste, and sometimes high water consumption.
voestalpine actively endeavors to prevent and 
minimize these environmental impacts by develop-
ing and using processes that conserve resources,
implementing measures to manage waste, and 
adopting active climate protection policies.

Steel production is also very labor-intensive. As is 
the case in all areas of heavy industry, it is charac-
terized by a great deal of shift work and a work-
force that has a high percentage of male workers.
voestalpine takes its social responsibility very seri-
ously by implementing comprehensive safety meas-
ures, maintaining a Group-wide health manage-
ment system, and offering diverse opportunities 
for training and continuing education; it also pro-
vides programs to stimulate the interest of women 
in technical professions. For years, voestalpine 
has had a generation management program that 
responds actively to the changing demographic 
situation in society.

voestalpine‘s products and services are needed in 
a host of applications in daily lives. The company 
is taking product responsibility seriously by expe-
diting the development of products and solutions 
that further safe mobility and alternative energies. 
Within the scope of international bodies, voestal-
pine is actively working on standards for recycling 
and life cycle assessments. voestalpine is rese-
arching products that indirectly reduce CO2; the 
material steel is definitively part of the solution to 
carbon issues. 

All of the sustainability measures voestalpine im-
plements must take the company’s economic suc-
cess into consideration. Sustainable action begets 
business success, and voestalpine is prepared to 
bear short-term burdens to achieve its goal. What 
the company does not accept, however, are poli-
tical policies–whether on the national, the EU, or 
the international level–that distort fair competition 
and dramatically threaten the competitiveness of 
the products manufactured at the Group‘s main 
sites in Austria and Western Europe. It is because 
voestalpine takes its social responsibility seriously 
that is actively fighting for good framework 
conditions that will help preserve jobs in those 
regions where people have been melting steel for 
600 years.
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Martin Lagler, Metal technology/Civil engineering technology, second-year apprentice



3.1 Steel cycle

Steel is 100 percent recyclable and 
can be recycled an infinite number 
of times, enabling it to have many 
lives instead of just one.

9

8
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1 Steel works: steel 	
Roughly 250 kg of scrap are used in 
the production of one ton of crude 
steel.

2 Steel works: special steel 
Single tapping in the steel mill 
contains 60 tons of tool steel.

3 Coils

4 Special steel block: tool steel 
It takes 1,500 different tools to 
produce a new car model.

5 Pressing plant
About 30 kg of flat steel is needed for 
one tailgate.

6 Tailgate
One tailgate is split over about ten
different pressed parts.

7 Spare part: tailgate
Production of components for the 
latest car models as well as spare 
parts for the next 10 to 15 years.

8 Recycling/crushing: tool steel 
Those machines have 50 to 100 
special steel knives depending on the 
product.

9 Scrap cubeIllustration: Rafael Varona

1 2

4

5

6

3
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3.2 Conservation of resources

Careful use of resources is an important issue for voestalpine both from 
an economic and an ecological standpoint. 

First of all, the primary raw materials that are 
used (especially ore, metals, and fossil fuel) are 
finite and secondly, they are subject to major 
price fluctuations on the world market. There-
fore, voestalpine aims to reduce raw materials 
use, using resources cyclically, or recycling by-
products and waste. Additionally, steel has the 
great advantage that, after being used, it can be 
recycled back into the production process in the 
form of scrap: today, steel is the most recycled 
material worldwide.
 
Ongoing optimization of processes in the voestalpine 
production facilities increases material efficiency 
and helps to find new and better recycling 
opportunities for by-products and waste. In order 
to make these efforts to conserve resources eco-
nomically sustainable, it is necessary to have pro-
per statutory framework conditions. voestalpine is 
committed to ensuring that recyclable materials get 
preferential treatment, that recycling-friendly 
design of products is a basic requirement of ad-
mission to the market, that life cycle considera-
tions are an important part of the selection process 
of products and materials, and that the use of se-
condary raw materials (by-products) is simplified.

Life cycle assessment (LCA)

Today, the assessment of the environmental im-
pact of a material cannot be limited to its produc-
tion. Rather, life cycle assessment focuses on the 
entire product life cycle–from production to the 

utilization phase, and finally, to disposal or recy-
cling of the product. This approach shifts away 
from a selective assessment of the social, econo-
mic, and ecological impacts of a product to an ob-
jective one.

In the steel industry, the LCA approach has a par-
ticularly high priority as it is helpful in finding a 
holistic view and balanced, sustainable solutions. 
LCA contributes to the optimization of materi-
al flows, thus improving the conservation of raw 
materials and advancing recycling efforts. Finally, 
LCA supports the development and improvement 
of products and processes at all points of the value 
chain. voestalpine has nominated a team that is 
specifically targeting this topic in order to advance 
the Group’s LCA strategy. For voestalpine, being 
active in the LCA approach means advancement 
of a sustainable, ecological process management, 
identification of optimization potential, optimum 
utilization of by-products in the material cycle in 
order to conserve valuable primary raw materials, 
and the development of products that are durable 
and recyclable.

Beyond the confines of the company, voestalpine 
is a competent partner for all customers with 
regard to all issues associated with LCA.

 

voestalpine has committed itself to the LCA Po-
licy Statement of the World Steel Association.
www.worldsteel.com
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3.3 Climate protection 

Besides aiming to reduce emissions in its own pro-
duction processes by recycling steel or underta-
king measures to achieve greater energy efficien-
cy, the company also sees possibilities for action 
by raising awareness regarding LCA throughout 
the entire product life cycle. The savings potential 
achieved through the use of steel is higher than 
the emissions resulting from steel production it-
self. Therefore, the availability of numerous high-
ly developed steel qualities makes a major contri-
bution to climate protection and the conservation 
of resources. Many examples from R&D activities 
can be found in the “Research and Development” 
chapter of this report. 

voestalpine is critical of the central idea behind 
the European climate policy expressed in the 

“2050 Roadmaps,” namely pricing CO2 by way of 
emission certificates. The company‘s viewpoint is 
that the climate goals cannot be achieved with the 
measures that are currently being recommended. 
Instead of intervening in existing emissions 
trading as a way to monitor and control the 
price of CO2, voestalpine recommends pursuing a 
political course that enables a technology-oriented 
climate policy for the material-producing industry 
after 2020. 

Such a policy would regulate the industry as far 
as emissions are concerned by way of technolo-
gy-based emission levels, support investments 
in and the development of technology, and spur 
the use of recyclable materials and recycling-
friendly design. 

As an industrial group that operates worldwide, voestalpine is acutely 
aware of its responsibility regarding climate protection, an issue that the 
company is vigorously confronting.
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4.	voestalpine’s first Corporate 
	 Responsibility Report

At voestalpine, activities associated with the 
company’s sustainability approach have long been 
established in the areas of the environment, society, 
employees, and economy. Many individual projects 
have received awards and have garnered recogni-
tion and approval from peers. With this report, the 
company would like to show what has already been 
achieved and what the goals with regard to corporate 
responsibility are.

Report parameters

All the information provided refers to the entire 
Group. When compiling the environmental perfor-
mance indicators, all voestalpine Group production 
companies in which voestalpine has a stake greater 
than 50 %, i.e., companies that process, convert, or 
treat a product, were included. This simplification 
enables a Group-wide presentation without com-
promising data quality. Sustainability impacts along 
the value chain that occur outside of voestalpine‘s 
premises and beyond its direct sphere of influ-
ence are only partially addressed in this report. 

Reporting period

The voestalpine business year is from April 1 to 
March 31. The business year is the parameter for 

the depiction of the economic key figures and em-
ployee data; the reporting period for the economic 
key figures and employee data comprises the last 
five business years. As much of the environmen-
tal data must be reported to public agencies on a 
regular basis, they are compiled for the calendar 
year and are also quoted as such in this report. 
The reporting period for environmental data com-
prises the last five calendar years. 

The significant deviations of the figures listed for 
2009 are due to the global economic crisis and the 
associated temporary decline in the Group’s pro-
duction. 

In the future, voestalpine plans to publish a sus-
tainability report every two years with a two-year 
reporting period in order to ensure seamless re-
porting of sustainability performance.

Standard

In accordance with voestalpine‘s internal assess-
ment, the present Corporate Responsibility Report 
meets the requirements of GRI Application Level 
C (version G3.0).
The Global Reporting Initiative (GRI) was launched 
in 1997 and has established itself as the standard 
for the preparation of sustainability reports.  

This is the first sustainability report of voestalpine AG. 
The report contains information about the key activities with regard to 
sustainability and what has already been undertaken.
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4.1	voestalpine Corporate Responsibility 
	 Steering Committee

In mid-2011, the Management Board decided to sys-
tematically coordinate and measure these activities. 
To this end, Corporate Responsibility (CR) was es-
tablished at the Group level as a management ap-
proach. The fall of 2011 saw the CR management 
launch event, which was presided over by Dr. Wolf-
gang Eder, Chairman of the Management Board. At 
the same time, a Corporate Responsibility Steering 
Committee was established, in which the Environ-
ment, Research and Development, Legal, 

Compliance, Communications, Human Resources, 
International Business Relations, and Investor Rela-
tions Departments are represented by the respective 
heads of the respective units. Furthermore, the 
function of a Corporate Responsibility Manager was 
established as the contact person for all members 
of the Steering Committee. The responsibility of 
the Steering Committee is to bundle the various CR 
measures and guide them in a joint direction and to 
ensure that CR communications are well-structured. 

voestalpine has taken its ecological and social responsibility very seriously for 
many years. In the past, many of the goals and measures have already been 
in line with the principles of sustainable corporate management. 
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4.2 Communication with stakeholders

These include, for example, employees, com-
petitors, customers, suppliers, investors, ana-
lysts, public agencies, and NGOs (see graphic). 
Stakeholders are those groups of persons who are 
impacted directly or indirectly by the company’s 
activities and which, therefore, have a justified in-
terest in these activities.

voestalpine is in regular contact with many of its 
stakeholders. For example, discussions with local 
communities, representatives of public agencies 
and associations, and other organizations are part 
of daily business for the responsible departments. 

Communication with other stakeholder groups is 
structured and takes place in regular intervals, as de-
scribed below.

4.2.1 Employees 

Worldwide, more than 46,000 employees are 
working for voestalpine in around 500 companies 
on five continents. They represent a central stake-
holder group of the Group.

Employee survey
Every three years, voestalpine employees partici-
pate in a survey about their job satisfaction and 
also their commitment. The last survey took place 
in October 2013. It included 42,000 persons in 21 
countries and was conducted in 13 languages. 
The employees were informed of the results of the 
surveys. Points of criticism, suggestions, and 
proposed improvements were gathered and im-
plemented to the extent possible.

Direct communication with members 
of the Management Board 
In regular intervals, members of the Manage-
ment Board hold discussions with employees at 
production sites throughout the entire Group. 
The topics range from ongoing projects and new 
economic developments to occupational safety.

Steel Evening
The so-called Steel Evenings take place once a 
month in Linz. Various topics are discussed at these 
events, ranging from occupational safety and em-
ployee health to environmentally-friendly and 
innovative products. Interested employees can 
dialogue with the speakers (members of the Man-
agement Board and executives), ask questions, 
and participate in discussions.

During its workshops, the Corporate Responsibility Steering Committee 
has defined voestalpine‘s most important stakeholders.

Customers
Suppliers

Competitors
Research facilities

Special interest groups
NGOs

Professional associations
Legislators

Local government 
agencies

Employees
Management

Supervisory Board 
Works Council

Investors
Analysts
Banks

Shareholders
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4.2.2 Investors 

As equity holders and opinion leaders on the capi-
tal markets, investors and analysts are important 
dialogue partners for an exchange-listed company 
such as voestalpine. The CEO, the other mem-
bers of the Management Board, and the Investor 
Relations Department are constantly engaging in 
a dialogue with these stakeholders, for example, 
at investor conferences, road shows, or during 
plant tours. At regular intervals, voestalpine holds 
a “Capital Markets Day” in order to provide 
concentrated information to analysts and inves-
tors about the newest developments and trends. 
voestalpine also offers this target group special 
tours through production facilities and product 
presentations.
voestalpine also informs private shareholders 
within the scope of numerous events, particularly 
at the Annual General Meeting, but also during 
plant tours, informational events, and investor 
fairs, such as the “Gewinn” trade fair or “Money 
World.”

In addition to personal contacts, the company 
informs institutional investors and private share-
holders by way of quarterly reports and the Annual 
Report, which can be downloaded from the 
voestalpine website.

4.2.3 Customers and suppliers 

voestalpine is in an ongoing dialogue with its 
customers and suppliers. In addition to commu-
nications required by day-to-day business, these 
stakeholder groups are integrated into the re-
search-and-development network. voestalpine is 
also in a continuing dialogue with customers in 
order to be able to recognize their needs and re-
quirements early on. 

This enables the company to develop products 
that not only fulfill customers’ requirements but 
surpass them. voestalpine takes advantage of 
its dialogue with customers and suppliers to fre-
quently emphasize the importance of its Code of 
Conduct and to acquaint them with the company‘s 
requirements with regard to human rights and 
compliance (see chapter “Ethical corporate man-
agement”).

4.2.4 Advocacy and special interest 
groups, platforms, and networks

voestalpine is a member of numerous industrial 
and professional associations, such as, the World 
Steel Association, EUROFER, the German Steel 
Institute (VDEh), ASMET (Austrian Society for 
Metallurgy and Materials), the Austrian Chamber 
of Commerce, and the Federation of Austrian 
Industries. It is active in these associations and 
bodies in order to actively support joint objectives 
and to ensure that the positions and the expertise of 
voestalpine are heard during legislative proceed-
ings that are relevant for the company. 

voestalpine is a regular participant in the prepara-
tion of the sustainability report of the World Steel 
Association. The steelmaking companies who par-
ticipate in the annual preparation of this report, 
provide current data on sustainability indicators.

 

voestalpine is committed to engaging in a trans-
parent dialogue on topics relating to sustainability 
and takes issues relevant to both institutions and 
private individuals very seriously. Therefore, the 
company is open to all queries. Contact informati-
on for the relevant contact persons is available on 
p.88 and at:  www.voestalpine.com
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4.3 voestalpine’s materiality matrix

Both voestalpine management and the CR Steer-
ing Committee cultivate an intensive dialogue 
with everyone in the company who is in contact 
with stakeholders. 
Headed by the reporting team, a matrix of the re-
levant CR topics was generated using an analysis 

of these contacts and of the described stakeholder 
communication. This materiality matrix provided 
the focal points for this report. A systematization 
of stakeholder communications is planned in the 
future; this will also include preparation of the ma-
trix as a direct participatory process. 
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Fair competition
Human rights

Transparency
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Stakeholder communication
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Supply chain management

Education projects
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Equal treatment

Climate protection

Research & development

Process innovation

Research collaborations

Prevention of air pollution

Employee satisfaction
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5. Ethical corporate management 

The main objective of ethical corporate management is corporate 
governance that is geared to creating sustainable, long-term value and 
to ensuring that the conduct of all employees of the Group complies with 
statutory provisions and internal guidelines as well as fundamental 
moral and ethical values.

5.1 Compliance

voestalpine requires that all of its companies and 
its employees in all countries, where voestalpine 
operates, comply with all laws. This is explicitly 
stated in the Code of Conduct. voestalpine like-
wise requires that its suppliers fully comply with all 
applicable laws in their respective countries. This 
regulation also applies to international sanctions 
or sanctions imposed by the European Union. For 
voestalpine, however, compliance is more than 
merely acting in accordance with the laws. It is the 
expression of a corporate culture built on ethical 
and moral principles.

5.1.1 Code of Conduct

The Code of Conduct covers the following areas:
	 Compliance with laws and other external 
	 and internal regulations

	 Fair competition

	 Corruption, bribery, and acceptance of gifts

	 Respect and integrity

	 Conflicts of interest

	 Handling of corporate information/confidentiality

	 Corporate communications

	 Use of the Internet and IT

	 Insider information

	 Reporting of misconduct

 

Since December 2011, voestalpine has no longer 
supplied products to Syria and Iran (existing 
contracts are still being fulfilled until they expire). 
Prior to December 2011, only those products were 
supplied to these countries that did not fall under 
the UN sanctions.

 

The voestalpine Code of Conduct was set forth in 
written form in 2009. It is based on the Group‘s 
corporate values and provides the foundation for 
ethically and legally sound conduct by all of the 
Group’s employees. The Code of Conduct is also 
directed to voestalpine customers, suppliers, and 
other business partners.

The Code of Conduct is available in German, Eng-
lish, and eleven additional languages and can be 
downloaded from the company website:
http://www.voestalpine.com/group/en/group/
compliance/
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The Code of Conduct is binding for all members of 
the Management Board, managing directors, and 
employees of all companies in which voestalpine AG 
has a direct or indirect stake of at least 50% or 
which it controls in any other way. With regard to 
all other companies, in which voestalpine AG has 
a direct or indirect stake of at least 25%, but which 
it does not control, the Code of Conduct is brought 
to their attention and they are requested to enforce 
it by way of independent recognition thereof 
by their decision-making bodies that are gov-
erned by corporate law. In the event of a violation 
against statutory provisions, internal guidelines, 
regulations, and directives or against provisions of 
the voestalpine Code of Conduct, employees will 
be subject to disciplinary measures. Furthermore, 
violations can have consequences under criminal 
and/or civil law, e.g., recourse claims and claims 
for compensatory damages.

voestalpine is pursuing the goal of having the 
Code of Conduct applied throughout its sphere of 
influence. Suppliers and consultants are required 
to comply with the Code of Conduct for Business 
Partners. Additionally, Group companies are urged 
to bring the Code of Conduct to the attention 
of their customers and to strongly encourage 
them to commit to compliance therewith. All of 
voestalpine’s business partners are also requested 
to promote compliance with the Code of Conduct 
among their own business partners along the en-
tire supply chain. 

voestalpine AG has adopted the following Group 
guidelines to serve as a helpful tool in applying 
the Code of Conduct: 

Business conduct
This guideline is an expansion and concretization 
of the Code of Conduct with regard to the sub-
jects of corruption/bribery/acceptance of gifts and 
conflicts of interest and regulate, for example, per-
missibility of gifts, invitations and other benefits, 
donations, sponsoring, ancillary activities, and the 
private purchase of goods and services by employ-
ees of customers and suppliers. 

Dealings with business intermediaries/brokers 
and consultants 
This guideline is an expansion and concretization 
of the Code of Conduct with regard to the subjects 
of corruption/bribery/acceptance of gifts. They 
define the procedure to be complied with prior to 
contracting or engaging sales representatives, re-
presentatives, or other sales consultants. An objec-
tive analysis of the prospective business partner’s 
business environment and scope of activities 
prior to establishing business relations is re-
quired to ensure that the business partner can com-
ply with all applicable laws and the voestalpine 
Code of Conduct. 

As is the case with the Code of Conduct, these guide-
lines also apply to all members of the Management 
Board, managing directors, and employees of the 
voestalpine Group as defined above.

5.1.2 Human rights 

voestalpine is committed to respecting and uphold-
ing human rights throughout the Group; should 
any violations occur in this regard, Group man-
agement would react promptly. All voestalpine 
suppliers must sign the Code of Conduct for Busi-
ness Partners, which stipulates respecting and 
upholding human rights as mandatory. Customers 
are also strongly requested to respect and uphold 
human rights.

Child and forced labor
Child and forced labor are not tolerated. There are 
no known cases of child labor or forced/compulso-
ry labor across the Group. The Code of Conduct 
for Business Partners obliges suppliers explicitly 
to comply with the prohibition of child and forced 
labor. 

Rights of indigenous peoples
voestalpine and its facilities operate solely in de-
veloped industrial regions; therefore, the rights of 
aboriginal peoples are not restricted in any way by 
voestalpine’s business operations.
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Human rights training
Worldwide security personnel attached to 
plant security services is comprised largely of 
voestalpine employees. All of these employees 
receive training regarding compliance with hu-
man rights. Security personnel that is provided 
by external contractors must commit to compli-
ance with the Code of Conduct and therefore to 
compliance with human rights. The respective 
employers of this security personnel are res-
ponsible for their training.

Collective bargaining and the right to freedom of 
association
Collective agreements are applied in all employ-
ment agreements in countries where such agree-
ments exist. Around 80 % of the voestalpine 
workforce is in an employment relationship that 
is regulated by a collective agreement. At all 
voestalpine locations, each employee has the fun-
damental right and freedom to become a mem-
ber of a union; works councils can be set up at all 
voestalpine locations. There is a Group Works 
Council and a European Works Council in the 
voestalpine Group. Traditionally, the voestalpine 

management places great value on maintaining a 
good basis for communication with the unions and 
the members of the Works Councils. 

5.1.3 Compliance system 

The management of the respective Group com-
pany is responsible for adherence to the com-
pliance regulations. A compliance system was 
put in place in the voestalpine Group during the 
business year 2011/12 to support management in 
meeting this responsibility and to set up the ne-
cessary processes. 
In addition to a Group compliance officer, a com-
pliance officer was appointed in each division; 
furthermore, additional compliance officers were 
appointed in certain divisional sub-units. 

The Group compliance officer reports directly to 
the Chairman of the Management Board and is 
independent and not bound by directives. The 
divisional compliance officers report to the Group 
compliance officer and to the respective heads of 
the divisions. 

voestalpine AG
Group Compliance Officer

Compliance Officers 
in sub-Groups / 

major equity holdings

Compliance Officers 
in sub-Groups / 

major equity holdings

Compliance Officers 
in sub-Groups / 

major equity holdings

Compliance Officers 
in sub-Groups / 

major equity holdings

Steel 
Division

Compliance Officer

Special Steel 
Division

Compliance Officer

Metal Engineering 
Division

Compliance Officer

Metal Forming 
Division

Compliance Officer
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The compliance officers are responsible for the 
following areas:

	 Antitrust law

	 Corruption

	 Capital market compliance

	 Fraud (internal cases of theft, fraud, 
	 embezzlement, or breach of trust) 

	 Conflicts of interest

	 Special issues that are assigned to the 
	 compliance officers by the Management Board 
	 of voestalpine AG (e.g., in connection with UN 
	 or EU sanctions)

All other compliance issues, e.g., environmental 
law, taxes, accounting, labor law, protection of 
employees, or data protection and privacy are not 
part of the compliance officer’s area of responsibil-
ity. These compliance issues are handled by the 
respective specialist departments.

Preventive measures
Within the scope of its compliance efforts, voestalpine 
places particular importance on preventive meas-
ures, including training and communication. 
Since 2002, managing directors, sales personnel, 
and other employees have undergone face-to-face 
training with regard to antitrust law. 
In 2009, more than 4,500 voestalpine Group em-
ployees received training on this issue in e-learn-
ing courses; in 2012, the same employees com-
pleted a refresher course. Additionally, in the 
business year 2012/13, an online course on the 
Code of Conduct was rolled out Group-wide. This 
training focused on compliance with the law and 
internal guidelines as well as corruption and anti-
trust law. Around 18,000 employees have partici-
pated in this training. 

Compliance training is mandatory for young ex-
ecutives: there are six to seven training sessions 
each year for around 20 employees. 
In addition to e-learning courses, there is also 
face-to-face instruction on the issues of antitrust 
law and corruption, especially for sales employ-
ees. Face-to-face training is also provided for 
capital market compliance issues, primarily for 
voestalpine AG employees.

Furthermore, compliance is a regular topic in 
Group communications and is often mentioned– 
including by top management–at major employee 
events at both the Group and the divisional level. 

Reporting of compliance violations
Reports of compliance violations should be 
primarily made openly, that is, providing the 
whistleblower’s name. According to the Code of 
Conduct, such reports can be made to the direct 
supervisor, the appropriate legal or HR depart-
ment, management of the respective Group com-
pany, the audit department of voestalpine AG, 
or one of the Group’s compliance offices. Upon 
request, whistleblowers are ensured of absolute 
confidentiality. 

In 2012, a web-based whistleblower system was 
launched that enables employees to file anony-
mous reports about violations. Reports using this 
system can be made in the areas of antitrust law, 
corruption, fraud, and conflicts of interest, in other 
words, only reports on these issues are processed 
through this system. The system enables compli-
ance officers to communicate with whistleblowers 
while maintaining absolute anonymity. 
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5.2 Corporate Governance  

The Management Board and the Supervisory Board of voestalpine AG 
recognized the Austrian Corporate Governance Code in 2003 and have 
also implemented all the amendments introduced since that date.

In addition to the mandatory “L rules” (legal re-
quirements), voestalpine AG voluntarily com-
plies with all of the “C rules” (comply or explain) 
and the “R rules” (recommendation) of the Code. 
The Austrian Corporate Governance Code pro-
vides Austrian stock corporations with a frame-
work for management and monitoring of their 
company. The Code is based on the provisions 
of Austrian stock corporation, stock exchange, and 
capital market law as well as the OECD Principles 
of Corporate Governance. The last amendment was 
made in July 2012. The Code achieves validity when 
companies voluntarily undertake to adhere to it.

The Code aims to establish a system of management 
and control of companies and groups that is respon-
sible and geared to creating sustainable, long-term 
value. By voluntarily undertaking to adhere to the 
Code, voestalpine backs these objectives and commits 
to providing a high degree of transparency for all of 
the company’s stakeholders. 
Business transactions with associated companies or 
parties are reported on in the quarterly reports and 
in the Annual Report of voestalpine AG. Further-
more, the quarterly reports and the Annual Report of 
voestalpine AG list any pending proceedings (e.g., 
antitrust proceedings).

Additional information about the Austrian Corporate Governance Code is 
available at:  http://www.corporate-governance.at/

 

Antitrust proceedings relative to railway super-
structure material

In the antitrust proceedings relative to railway su-
perstructure material, in early July, the German 
Federal Cartel Office (Bundeskartellamt) imposed 
fines totaling EUR 124.5 million on four manufac-
turers and suppliers of rails for having entered into 
anti-competitive agreements to the detriment of 
Deutsche Bahn AG. EUR 8.5 million of these fines 
were levied against companies belonging to the 
voestalpine Group. 

This means that the German Federal Cartel Office 
has thus confirmed voestalpine’s status of cooperat-
ing witness for the major part of the proceedings 
and the comparatively small fine concerns margin-
al segments only. Therefore, the antitrust proceed-
ings involving for the most part Deutsche Bahn 
have now been resolved. At a later date, the Ger-
man Federal Cartel Office will examine the deliver-
ies of railway superstructure material to regional

and local customers. From today’s perspective, it 
is still too early to estimate when we can count on 
a final decision regarding these additional issues.
After very intensive negotiations with Deutsche 
Bahn, in late April 2013, we succeeded in reaching 
an agreement with regard to payment of compen-
sation for damages for direct deliveries made un-
der the rail cartel; it was agreed to keep the details 
regarding the actual amount confidential. This 
means that the first – and large – portion of the 
antitrust proceedings has now been concluded for 
voestalpine AG. Furthermore, this should enable 
us to restore the foundation for a continuing long-
term, stable collaboration with Deutsche Bahn.

The provisions created for the antitrust proceed-
ings and associated actions and costs as well as 
for the closure of TSTG Schienentechnik GmbH & 
Co KG in the annual financial statements 2011/12 
in the amount of EUR 205.0 million are still con-
sidered to be appropriate in view of the current 
estimate of EUR 204.4 million.
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10.1 GRI-Index

10. Appendix

GRI G3 
Code Description Reported Reference/Explanation

Profile Disclosures

1. Strategy and Analysis

1.1 Statement from the most senior decision-maker 
of the organization

p. 8

1.2 Description of key impacts, risks, 
and opportunities

p. 20

2. Organizational Profile

2.1 Name of the organization p. 10

2.2 Primary brands, products, and/or services p. 15

2.3 Operational structure of the organization pp. 15-19
AR pp. 179-194

2.4 Location of organization's headquarters p. 10

2.5 Number of countries where the organization 
operates

pp. 10, 14, 64-65
/group/en/group/locations/#type/map

2.6 Nature of ownership and legal form pp. 10-12

2.7 Markets served p. 14

2.8 Scale of the reporting organization pp. 10-14

2.9 Significant changes during the reporting period 
regarding size, structure, or ownership.

p. 19, 35

2.10 Awards received in the reporting period pp. 47, 61, 73, 78

3. Report Parameters

3.1 Reporting period for information provided p. 26

3.2 Date of most recent previous report p. 26

3.3 Reporting cycle p. 26

3.4 Contact for questions regarding the report or its 
contents

p. 88

3.5 Process for defining report content p. 31

3.6 Boundary of the report p. 26

3.7 Limitations on the scope or boundary of the 
report 

p. 26

3.8 Basis for reporting on joint ventures, 
subsidiaries, etc.

p. 26
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3.9 Data measurement techniques and the bases 
of calculations

voestalpine internal enviromental data 
base, all other data from ERP systems

3.10 Explanation of the effect of any restatements 
of information provided in earlier reports

n.a. First CR Report

3.11 Significant changes from previous reporting periods n.a. First CR Report

3.12 GRI Content Index pp. 80-84

4. Governance, Obligations and Commitment

4.1 Governance structure of the organization pp. 32-37

4.2 Independence of the highest governance body p. 26

4.3 Unitary board structure: number of independent 
and/or non-executive members of the highest 
governance body

n.a.
The organization has a 

Supervisory Board.

4.4 Mechanisms for shareholders and employees 
to provide recommendations 

pp. 29-30, 35, 66, 71

4.6 Processes in place to ensure conflicts of interest 
are avoided

p. 32

4.8 Statements of mission or values, codes of 
conduct, and principles of sustainability

pp. 32-35, 48

4.11 Precautionary approach or principle addressed 
by the organization

AR pp. 54-58

4.13 Memberships in associations and/or advocacy 
organizations

pp. 85-86

4.14 List of stakeholder groups engaged by the 
organization

p. 29

4.15 Basis for identification and selection 
of stakeholders 

p. 29

4.16 Approaches to stakeholder engagement pp. 29-30

4.17 Stakeholders’ key topics and concerns p. 31

Performance Indicators

Economic Performance Indicators

EC1 Direct economic value generated and distributed pp. 12, 14, AR pp. 34-39

EC2 Financial implications and other risks 
and opportunities due to climate change

p. 25

EC3 Coverage of the organization's defined benefit 
plan obligations

AR pp. 146-150

EC8 Development and impact of infrastructure 
investments and services provided primarily 
for public benefit 

p. 76
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Environmental Performance Indicators

EN2 Percentage of materials used that are recycled 
input materials

pp. 56-57

EN3 Direct energy consumption by primary energy 
source

p. 58

EN4 Indirect energy consumption by primary source p. 58

EN6 Initiatives to provide energy-efficient or 
renewable energy-based products and services

pp. 44-46

EN8 Total water withdrawal by source pp. 55-56

EN11 Location and size of land owned, leased, 
or managed in protected areas 

No voestalpine production companies are  
located in protected areas

EN14 Strategies, current actions, and future plans for 
managing impacts on biodiversity

p. 60

EN16 Total direct and indirect greenhouse gas 
emissions by weight

p. 52

EN18 Initiatives to reduce greenhouse gas emissions 
and reductions achieved

pp. 52, 59

EN20 NOx, SOx, and other significant air emissions 
by type and weight

pp. 53-54

EN22 Total weight of waste by type and disposal 
method

pp. 57-58

EN26 Initiatives to mitigate environmental impacts 
of products and services

pp. 42-46, 54-56

EN30 Total environmental protection expenditures and 
investments by type

p. 51

Social Performance Indicators

LA1 Total workforce by employment type and region pp. 62-65

LA2 Total number and rate of employee turnover 
by age group, gender, and region

p. 66

LA4 Percentage of employees covered by collective 
bargaining agreements

p. 35
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LA7 Rates of injury, occupational diseases, lost days, 
and absenteeism

p. 69

LA10 Average hours of training per year per employee 
by employee category

pp. 68-70

LA11 Programs for skills management and lifelong 
learning that support the continued 
employability of employees

pp. 62, 72

LA13 Diversity of governance bodies and employees pp. 66-68
/group/en/group/management/

/group/en/group/supervisory-board/

HR5 Right to exercise freedom of association and 
collective bargaining 

p. 35

HR6 Risk for incidents of child labor p. 34

HR7 Risk for incidents of forced or compulsory labor p. 34

HR8 Percentage of security personnel trained in 
aspects of human rights

p. 35

HR9 Total number of incidents of violations involving 
rights of indigenous people and actions taken

p. 35

SO3 Percentage of employees trained in 
organization's anti-corruption policies and 
procedures

p. 36

SO5 Public policy positions and participation in 
public policy development and lobbying

p. 25

SO7 Total number of legal actions for anti-competitive 
behavior, anti-trust, and monopoly practices

p. 37

Legend

EC1	 Key performance Indicators
EN6	 Additional Indicators

		 Fully reported
		 Partly reported

n.a.	 Not applicable
AR	 Annual Report 2012/13

When reference is made to the voestalpine-website, 
only the corresponding sub-pages are listed.
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10.2 Memberships

voestalpine AG and/or the individual Group companies are members of the following associations 
either directly or through their employees, and they are participating in the listed working groups:

ARA Association (Altstoff Recycling Austria Verein) 

Associations of Friends and Alumni of the University of Technology, Vienna, Austria 
(Verband der Freunde und Absolventen der TU Wien, Österreich)

Association for the Promotion of the Institute for Environmental Law, Austria 
(Verein zur Förderung des Instituts für Umweltrecht, Österreich)

Association for the Support of the Cistercian Abbey Hohenfurth, Austria 
(Verein zur Förderung des Zisterzienserstiftes Hohenfurth, Österreich)

Association of Women in the Metal Industries (AWMI), USA 

Associacao Serrana de Recursos Humanos (ARH Serrana), Brazil

Austrian Chamber of Commerce (Wirtschaftskammer Österreich, WKO)

Austrian Museum & Tourist Railway Association 
(Verband Österreichischer Museums- und Touristikbahnen, ÖMT) 

Austrian Research Promotion Agency (Österreichische Forschungsförderungsgesellschaft, FFG)

Austrian Society for Environment and Technology 
(Österreichische Gesellschaft für Umwelt und Technik, ÖGUT)

Austrian Society for the History of Mining and Metallurgy (Montanhistorischer Verein Österreich)

Austrian Society of Occupational Medicine (Österreichische Gesellschaft für Arbeitsmedizin, ÖGA)

Austrian Society of Tropical Medicine, Parasitology and Migration Medicine 
(Österreichische Gesellschaft für Tropenmedizin, Parasitologie und Migrationsmedizin)

Austrian Water and Waste Management Association 
(Österreichischer Wasser- und Abfallwirtschaftsverband, ÖWAV)

Belgian Federation for the Technology Industry (WTCM) 
(Forschungsgesellschaft für die technologische Industrie, Belgien)

Donors' Association for the Promotion of the Sciences and Humanities in Germany 
(Stifterverband für die Deutsche Wissenschaft e.V.)

Employers Association of the Matraalia Area, Hungary

EUROFER (European Steel Association)

European Steel Technology Platform (ESTEP), Belgium
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Federation of Austrian Industries

Future Academy of the Mostviertel region of Lower Austria (Zukunftsakademie Mostviertel, Österreich)

German Association for People Management (Deutsche Gesellschaft für Personalführung e.V., DGFP)

German Steel Institute (Stahlinstitut VDEh, Germany)

Holland Solar Platform

International Chamber of Commerce Austria (ICC) 

Informal Platform of Austrian Labor Foundations (Informelle Plattform österreichischer Arbeitsstiftungen)

ISACA Austria

LIMAK Austrian Business School 

National Association of Railway Business Women, USA

National Employers Organization of South Africa

Pro-Rail Alliance (Allianz pro Schiene e.V.)

Photovoltaic Austria Federal Association (Photovoltaic Austria)

Platform for Innovation Management, Austria (Plattform für Innovationsmanagement, PFI)

PRO Danube AUSTRIA

Regional Club Upper Austria of the Austrian Automobile, Motorcycle and Touring Club (ÖAMTC 
Landesclubzentrale OÖ)

respACT – Austrian Business Council for Sustainable Development 

Society for Human Resources Management (SHRM), USA

Society of Friends of the Academy of Sciences (Förderverein der Akademie der Wissenschaften)

Sustainable Process Industry through Resource and Energy Efficiency SPIRE), Belgium

The Austrian Society for Metallurgy and Materials (ASMET)

The Women Secretaries & Administrative Professionals Association of Thailand

Umbrella Association of the Occupational Medicine Centers of Austria 
(Dachverband der arbeitsmedizinischen Zentren Österreichs), Leoben

UN Global Compact

Working Group of the Upper Austrian Labor Foundations, Austria (ARGE OÖ Arbeitsstiftungen) 

World Steel Association, Belgium 
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10.3 Glossary

By-products Are generated simultaneously during a production process

Capital market compliance Measures to prevent misuse or disclosure of insider information

Chromium VI Chromium with a valence of positive six, oxidizes very rapidly and is 
categorized as a carcinogen

Corporate Governance: 
L rules
C rules
R rules

Rule categories pursuant to the Austrian Corporate Governance Code:  

L rule (Legal Requirement): The rule is based on mandatory statutory 
provisions

C rule (Comply or Explain): Rule should be complied with; any deviation must 
be explained and a reason provided in order to be in compliance with the 
Code

R rule (Recommendation): Rule that is in the nature of a recommendation; 
non-compliance need not be disclosed or explained 

(Source: Austrian Corporate Governance Code, version July 2012, Austrian 
Working Group for Corporate Governance, www.corporate-governance.at)

EBIT Earnings before interest and taxes 

EBITDA Earnings before interest, taxes, depreciation, and amortization 

Eco balance sheet/Life Cycle 
Assessment (LCA)

Systematic analysis of the environmental impact of products during their 
entire life cycle, taking economic, social, and technical aspects into account, 
in order to achieve an objective assessment 

EMAS Eco-Management and Audit Scheme. Regulation of the European Parliament 
and the Council on the voluntary participation of organizations in a Communi-
ty eco-management and audit scheme  
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EZG Austrian Emissions Certificate Act (Greenhouse Gas Emission Trading 
Scheme) 

Ferromolybdenum Material used in the production of acid-resistant special steels

Fraud Theft, fraud, embezzlement, breach of trust

FTE Full-time equivalent; a full-time employee corresponds to a full-time equivalent 
of one, part-time employees are taken into account on a pro-rata basis 
corresponding to their working hours

Integrated metallurgical facilities Several stages of steel production at one site

ISO 14001 International environmental standard to standardize a company’s processes 
and methods and to effectively implement environmental policies and 
objectives

Joint venture A business partnership between two or more companies, which remain 
independent but which pool capital to pursue a commercial goal

Martensitic steels Special steel grade

Megapascal Pressure unit

Molybdenum trioxide An upstream product in the manufacture of ferromolybdenum

MW Megawatt

OHSAS 18001 Certifiable occupational safety management system

Powder-metallurgical production Production and processing of powdered metal

WorldAutoSteel Working Group of the World Steel Association
www.worldautosteel.org
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